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Community Services Staff Safety

When investigating a
violence or harassment
incident, employers must:

Investigate any incident of harassment
or violence

Take action to address the incident 
prevent it from happening again 

Prepare an investigation report outlining
the circumstances of the incident and
the corrective action 

Retain the investigation report for at
least 2 years after the incident, keep it
readily available and provide a copy to
Alberta OHS on request.

Always provide
support for employees
suffering violence or

harassment

Understand workplace
violence and harassment

A single or repeated incident of
objectionable or unwelcome

conduct, comment, bullying or action
intended to intimidate, offend,

degrade or humiliate a particular
person or group. These incidents can

occur between staff, clients, or
unrelated individuals.

It does not include differences of
opinion, minor disagreements

between individuals when steps
have been taken to resolve the

conflict, or any reasonable conduct
of an employer or supervisor related

to the normal management of
workers or a work site.

The 
Workplace

Workplace harassment
Occurs at a work site or work-

related location. It is the
threatened, attempted or

actual conduct of a person,
staff, or client that causes or is

likely to cause physical or
psychological injury or harm. It

can include physical attacks,
threatening behaviour, verbal
or written threats, domestic

violence, and sexual violence.  

Workplace violence

Occurs at or spills over into
the workplace. It may put the

targeted worker at risk and
may pose a threat to

coworkers.

Employers must take
reasonable precautions to
protect affected workers if

they are likely to be exposed
to domestic violence at a

work site. 

Domestic violence

Any sexual act, attempt to obtain a
sexual act, or other act directed

against a worker’s sexuality using
coercion, by any person regardless

of their relationship to the victim, in
a workplace or work-related

setting.

Sexual violence exists on a
continuum from obscene name-
calling to sexual assault and/or
homicide. It includes any online
form of sexual violence, such as

internet threats and harassment,
and sexual exploitation. 

Sexual violence

Obligations of
worksite parties

Employers 
must ensure workers are not
subject to or participate in
harassment or violence at the
work site.

Supervisors 
must ensure workers under
their supervision are not
subject to harassment or
violence at the work site.

Workers 
must refrain from causing or
participating in harassment or
violence.

You can mitigate
violence and

harassment by
implementing
Violence and
Harassment

Prevention Plans in
your workplace.

Assess violence and

harassment hazards and

investigatE any incidents

involving them.

These plans must:

Include a prevention
policy and prevention
procedures

Be in writing and readily
available to workers at
the work site, either in
paper or electronic
format

Enabling consultation
with a health
professional (of the
worker’s choice) for
treatment or referral.

Accessible services and
resources through
the workplace, such as an
employee assistance
program, if one exists

Standard wages if
treatment sessions occur
during regular work
areas, without any
deductions

Employee support
includes:

References:
The Alberta Occupational Health and Safety Code, Part 27
The Alberta Occupational Health and Safety Code, Part 28,  Working Alone
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