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Community Services Staff Safety

Know
when
you’re
working
alone

Sometimes it can be difficult to tell
whether or not you’re working alone.

Ensure you can identify those situations,
and that you know what to do to stay

safe.

Whether or not
you’re working

alone depends on
three factors:

The
awareness
of others1

The
willingness

of others2
3 The

timeliness
of others

As
community
service staff,
do you work
alone?

Do you travel away from a base office to
meet clients?

This includes home care employees, social
services employees, and caregivers

Are you isolated from public view?

This includes home care employees and
caregivers

?

Always ask yourself…

Are other people in
my viewing or

hearing range? Are
those people aware
of my need for help
in an emergency?

In these situations, you should:

Are others willing to provide help? 
Will their assistance be helpful?

Even if you have people nearby, they need to
be able to react appropriately and take
emergency measures if an emergency

situation arises. If they can’t do that, you’ll
need the assistance of others.

Depending on the lone work circumstances,
they may need:

Will those people be able to help in a reasonable time-period? 
How long will it take to respond to an emergency?

If others can’t respond to an emergency quickly enough to mitigate
major risks, then you’re working alone. 

Their ability to help in a timely fashion depends on:

The nature of
the injury,or
emergency

The physical
location of the

worksite and the
lone worker

The type of
work being

done

The task’s
risk level

Working alone is an
OHS hazard. Identify it

through hazard
assessments, and then

implement controls.

?

In high-risk situations,
mitigate hazards by:

Employers
should provide
communication

plans and
devices

Know
when
you’re
working
alone

Working alone means that you’re working under
circumstances where assistance isn’t readily available

in the event of an injury, illness, or emergency.

If you can’t be seen or
heard by another

person who could help
you, such as another
staff member, you’re

considered a lone
worker.

Stay within the
visual and hearing

range of other staff
members

Be continuously
monitored by

remote surveillance
cameras

Have an alarm
to sound

Make frequent
contact with other

staff members
throughout the

work period

Telephone or
communication

device access

Specialized
skills (e.g., first

aid training)

Pairing two
employees

together

Pairing an
employee and a

supervisor
together

Requesting
local law

enforcement

Selecting a
public place

for any
interactions

Two-way
radios

Cell
phones

Satellite
phones

Satellite
Personal World
Tracker (SPOT)

devices

Provincial Radio
Control Centre

(PRCC)
Emergency Wrist

devices

Office check in
practices and

procedures

A contact plan
that details

scheduled contact
between the

organization and
the employee at
regular intervals
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