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Community Services Staff Safety

Domestic Violence
A Workplace ConcernA Workplace Concern

Domestic violence is considered a
workplace hazard when risks                 

   into the workplace and affect the
victim or others in the 

victim's workplace.

spill over

Domestic violence occurs
among those involved in
current or past intimate

relationships, but can also
include violent behaviours or
threats from other family or
household members and/or 

associated relationships.

Employers Must Take Action
When an employer is aware of potential domestic violence at a worksite,
they must take reasonable precautions to protect the worker and others.

(Alberta OHS Code 390.3)

Prepare a
Violence

Prevention
Plan

Include domestic
violence
in your

Emergency
Response Plan

(ERP)

Educate
managers

and
supervisors

Educate
staff on their
expectations

Prepare for
emergencies

- Practice
your plan!

Encourage
and nurture

a safe
reporting

environment

Determine the
level of risk and

take action
(apply your plan)

Advise
others that
may be at

risk

Consult law
enforcement

when
needed

Eliminate or
reduce access
to the victim
and potential

exposure

Direct the
victim to
available

resources

Maintain
confidentiality

wherever
possible

Recognize and report

How to help a coworker
Critical thinking is

essential!

Know the risks

Take appropriate actions

Ask your
coworker 

"Are you okay?" 
"Are you safe?"
"Do you need

help?"

Follow the
procedures in

your
prevention

plan

Maintain
confidentiality

whenever possible

Sources of Domestic Violence

Employers are required to...

Employers must respond by...

co-workers whose
past intimate

relationships have
become

threatening or
violent

Violent threats
from family
members or

associates with
untreated mental

health or
addiction issues

Direct threats
targeting you
or others at

work

Stalking or
restraining

orders

Expressions of 
jealousy towards

your client or
coworker

Recognize when domestic violence may
spill into 

your workplace

Recognize when domestic violence may
spill into 

your workplace

This  involvesverbal orphysical assaults,threats, orintimidation.

Could it be a sign of
domestic violence?

A staff member is being
contacted frequently

through phone calls, texts,
and emails while at work

that are upsetting,
agitating, or distracting

them with a sense of
urgency and no

explanation.

Could it be a sign of
domestic violence?An angry individual

known to an employee
appears on the

worksite, agitating and
threatening the worker

or coworkers.

Why aren't you
home?

I'm out with friends

WHO ARE YOU
OUT WITH???

Just some people
from work

You're lying!
You're with Carlos
again, aren't you?

Babe, don't be like
this, it's just a post-
work coffee with the
team LIAR! You never

listen and now
you'll PAY FOR IT!

Domestic violence

might  include

Sexual violence

Economic abuse (e.g., withholding money or denying
the victim the ability to hold a job)

Emotional abuse (e.g., using property, pets, or children
to threaten and intimidate)

Spiritual abuse (e.g., using spiritual or religious beliefs
as leverage)
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